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Summary 

“Every year our hospital performs several thousand transplants.” 

 

Phone Investigation Recording 

Investigator: Hello, is that the liver transplant ward? 

Nurse: Yes. 

Investigator: I am the family member of a patient. I would like to ask if you are still 

performing a lot of liver transplants. 

Nurse: What is the ward bed number of your family member? 

Investigator: He’s not a patient in your ward. We are planning to come to do a liver 

transplant. 

Nurse: Oh, in that case, you can go to the clinic to get registered and ask for the specifics. 

Investigator: But I am not currently in the city. I want to phone in first to ask about your 

situation. If you are doing a lot of these surgeries, then I will come to line up for 

registration. 

Nurse: If we’re doing a lot…Anyway, we have been doing them for several years 

already. 

A nurse from another ward took the phone call: Hello. 

Investigator: Hello, how are you?  

Nurse: Hello. 

Investigator: I am the family member of a patient. Not sure in which month, when I 

called Zheng Susen. He said that he was already transferred to the International Hospital 

and suggested that I should go there, too. Later on, I researched on the Internet, and I 

found that the International Hospital’s is a bit too high-class, so it must be pretty 

expensive. So I am thinking of doing the surgery in your hospital. Does he still do 

surgeries in this hospital? 

Nurse: Yes. He is still our director here. 

Investigator: That means he is doing surgeries in both hospitals? 

Nurse: Right, he is still the director here. 



Investigator: Oh, he asked me to go to the International Hospital. He said, “Come here, 

I’ll wait for you”. When I saw that it is such a high-class place, I was afraid to look for 

him again…Anyway, are you still doing many liver transplants here this year? 

Nurse: Of course, we are doing a lot. Considering we are the only transplant center in 

Zhejiang Province.   

Investigator: Some people told me to inquire about which hospital does the most 

transplants, so it’s safer (to do it there). 

Nurse: Of course, we are doing the most……. 

Nurse: Every year our hospital performs several thousand transplants. 

Investigator: Oh, that’s a lot. 

Nurse: We can talk more after you get registered. There should be designated people to 

provide you with consultation.  

Investigator: Is there a phone number for the clinic registration? 

Nurse: No, the clinic registration will not take phone calls. You should bring the patient 

over… 

Investigator: OK, thanks. 


